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DYNAMIC HEALTH
FREQUENTLY ASKED QUESTIONS

1. How is Dynamic Health different from searching for information in Google?

Dynamic Health is an evidenced-based tool designed to provide fast, accurate, and actionable answers to
questions as they arise at the point of care. Content in Dynamic Health is summarized from authoritative,
primary sources that are appraised by an expert editorial team that includes health care professionals.
Content in Dynamic Health is updated regularly. When you search Dynamic Health, you can trust that you are
searching a curated collection of guidance that has been appraised for accuracy and currency. When you use
search engines like Google, results are likely not appraised, summarized, or put in local context.

2. I've heard Dynamic Health is intended to replace our Potter and Perry texts. | am more comfortable
using Potter and Perry, as | have been taught to use this resource since the beginning of my nursing
career. Why are we switching to Dynamic Health?

The plan is to use Dynamic Health in the same way we use Potter and Perry. The textbooks Potter and Perry
Fundamentals of Nursing and Clinical Skills and Techniques are targeted towards the nursing profession. The
most current version of these texts may not be available on the unit or clinic where you work. Dynamic
Health is available online from any NSH device, it includes skills for allied Health Professionals and the
information is evidence based and updated regularly so you can be sure it is a trustworthy source.

3. | am developing transition-to-practice education for new staff. How can Dynamic Health help me?

Links to Dynamic Health content (e.g., skills, videos, etc.) can be embedded in education materials that the
Clinical Nurse Educator or Unit Manager may be developing. They can be included in documents or sent via
email using built-in tools in the right-hand corner of the skill page (see image below). For example, using the
email icon, next to the printer icon, will allow you to send specific content to individual addresses.
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NURSING SKILL

Providing Surgical Drain Care

CONTENT CHECKLIST IMAGES (1) VIDEOS (2) ABOUT

Purpose Purpose Images All (1)

P
Red Flags
Surgical drain care is provided to prevent infection or abscess formation, encourage surgical
3| Procedure wound healing, and obtain output measurements indicative of fluid balance
Care Considerations
Red Flags
Patient Outcomes I /
References M Notify treating clinician immediately for excessive amounts of blood drainage on dressing or 5
drainage that continues for more than 24 hours after drain removal. -2

M Report unexpected change in drainage volume or appearance which can indicate hemor-
rhage or clotting impairment (if suddenly dark red and thick after being thinner and pink) or Penrose Drain with Safety Pin
drain occlusion (if suddenly absent after draining at a consistent rate/volume) -2

August 30, 2023



4. | work at a rural hospital that receives transfers from a regional hospital. My patient has a surgical
drain, which | haven’t used in a while. What resources are available?

Proceed to Dynamic Health’s website (https://library.nshealth.ca/dynamic-health) and type ‘drain’ in the
search box. As you type, skills matching your term will appear. From the results, find the skill Providing
Surgical Drain Care. Review Workplace Notes (as available), Red Flags, Procedure, Videos, Care
Considerations, and other interventions right at your fingertips.

5. How does Dynamic Health support my scope of practice?

Dynamic Health supports health care providers to work to full scope of practice by fostering evidence
informed knowledge, skills and judgement required to practice safety and ethically. Specific skills, procedures
and care that can be provided in distinct practice settings are dependent on a variety of factors. Leadership
and Interprofessional Practice & Learning can assist with scope of practice related questions and concerns.
For more information on Scope of Practice please review Nursing Scope of Practice Guideline from the Nova
Scotia College of Nursing.

6. The Dynamic Health skill | am in has a Workplace Note at the top. Should I start here or look at the
Dynamic Health skill first?

Start at the Workplace Note. The Workplace Notes have been added to Dynamic Health to integrate Nova
Scotia Health content, such as policies, LMS (Learning Management System) modules, and practice notes that
highlight any variations in practice at Nova Scotia Health versus the Dynamic Health procedure outlined
below. These Workplace Notes were created by Nova Scotia Health team members knowledgeable in that
specific skill.

DynamicHealtHiusss : c @ engisn ~ | blood cells

Diseases & Conditions  Signs 8 Symptoms ~ Tesis&Labsw  Carelinferventions  Skills v Drug Guide  Patient Handouts +

NURSING SK

Administering Red Blood Cells to Adults

ANOTE FROM YOUR WORKPLACE
24 Jan 2023

h Policy
d Component and Blood Product Administration = HERE https /fibrary-nshealth-ca ibraryproxy nshealth

o0d components, competencies must be obtained as per CL-BP-030  Shaw Mare

CONTENT  CHECKLIST ~ ABOUT A& =

HURSING SKILL
Cs, raise hemoglobin (hgb) and/or Het levels, and
i 4 g o Administering Red Blood Cells to Pediatric

Patients

7. | seem to be going to Dynamic Health for the same skills repeatedly. Is there an easier way for me to find
the skills | use the most?

Yes, but first you must make a personal user account (using your @nshealth.ca or personal email). After you
make a personal account, login with the credentials you created to start customizing your Dynamic Health
experience. You can ‘bookmark’ skills pages by clicking on the bookmark icon, next to the printer iconin the
right-hand corner. When you bookmark a skill, a check will appear in the bookmark icon and it will turn from

grey to green. () Simply click on the icon again to remove the bookmark. To view all your bookmarked
skills, click on your initials in the circle at the top of the page and select “My Bookmarks.”
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8. Nova Scotia Health does not have a patient teaching pamphlet on a specific disease or procedure. Can |
find this information in Dynamic health?

Yes, select “Patient Handouts” in the top ribbon and click on the drop down to select what you are looking for.
You can select which topics of the patient handout you wish to print. Document in the medical record once
you have reviewed the information with your patient.

9. | found information in Dynamic Health that | am questioning. What do | do?

Questioning is a part of using evidence. As content is updated continuously in Dynamic Health, there will
undoubtedly be instances where guidance that you find might be new or at odds with existing knowledge.
Please use this as an opportunity to flag content with your manager, Clinical Nurse Educator, or other team
members, as appropriate. It is also appropriate to let your colleagues within IPPL (Interprofessional Practice
and Learning) know by emailing any questions, concerns, edits, or opportunities to review skills to
DynamicHealth@nshealth.ca or filling out the Suggestions for Skills form.

10. I want to use Dynamic Health on my mobile device. How do | do that? o @ % 3 O c

New tab
While Dynamic Health has a mobile app that you can download through o

Android or Apple we recommend you access the website through a mobile
browser to take full advantage of clear Workplace Notes and links to other
Nova Scotia Health content while using the tool.

New Incognito t...

History

Downloads

Bookmarks

You can create a personal account and use that username and password to
Lo Recent tabs

access Dynamic Health OR save the library access point and use Dynamic Continu:
Health from anywhere using your Nova Scotia Health Active Directory peear & Share..
credentials. Either method will make sure you can login from anywhere. Heemao @ Find in page

Explore R B0 Translate..

patienTH (7] Add to Home scr..
Patient-frienc

Conditions, F
and Discharg o www-d.. + Follow
g

Visit the Nova Scotia Health access point or scan the QR code included in
the Dynamic Health Support subject guide to go to the right place to make
shortcuts for mobile. Save a shortcut to either the general library login page
or to Dynamic Health after you’ve logged in with a personal account. To the
right is an example on Android using the Chrome browser.

11. Are lab values within Dynamic Health topics the same as those used at NS Health?

Topic sections, like a specific Skill, may reference lab result ranges that vary from Nova Scotia Health
laboratory generated ranges. Always defer to local guidance regarding laboratory results > HERE:
https://intra.nshealth.ca/plm/SitePages/Home.aspx.

12. Why isn’t Dynamic Health on my work computer desktop? How do | get it there?

Dynamic Health can be found through the Library’s A-Z Databases list or under Clinical Applications on the
Nova Scotia Health Intranet. You can create a desktop icon on your work computer by consulting the
guidance on the Awareness Toolkit page of the Dynamic Health Support subject guide.

13. My Dynamic Health account has been blocked. What do | do?

To reauthorize your account, please call Ebsco at 1-800-758-5995.
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